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Snapshot in numbers

8
Level 2 electric vehicle (EV) charging stations 
and 6 Level 1 charging stations.*

18,079 
shuttle rides provided to staff in 2022.

271 
staff on average per month participated in  
the Providence Transit Incentive program.

1 
owned site with secure bicycle storage  
and showering facilities.

Select 2022 actions  
and achievements

	▸ With 42% of staff reporting that they use 
clean transport to commute,E Providence 
exceeded the 2025 target of 40% of staff 
using clean transportation. 

	▸ Formed a regional EV steering committee 
on recommendation from the 2021 EV 
Baseline and Analysis in order to support 
regional collaboration for providing  
EV charging.

	▸ Initiated the development of a regional 
active transportation framework, which 
included a survey to collect cycling 
infrastructure user perspectives.

	▸ Hosted GoByBike Celebration Stations  
at St. Paul’s Hospital.

    EV charging station

*   Level 2 chargers are 240-volt outlets that provide 	
      a full charge to an electric vehicle in 6-14 hours. 	
      Level 1 chargers are standard 120 volt outlets 	
      that provide a full charge to an electric vehicle  
      in 12-20 hours. (source)
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6. Transportation 
Our goal: Increase access to and use of transportation modes that reduce negative 
environmental impacts and benefit human health and wellness.

LEARN MORE
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What do Providence staff 
surveyed have to say  
about EVs?
Based on GreenCare Survey E results:

10% 
of 328 staff currently own an EV.

40% 
of 324 staff plan to own an EV  
in the next five years. 

OUR STORY

Charged for the future: A new 
steering committee steps up 
to answer the region’s EV 
charging needs
The popularity of EVs is rising quickly among 
the environmentally and budget conscious. 
The four Lower Mainland health organizations 
are collaborating to determine how best to 
meet charging needs.

Read more     

 
By addressing the need for 
EV charging infrastructure, 
the steering committee is 
helping to create a healthier, 
more sustainable future for 
everyone in the region.
– �Robert Bradley, Co-Chair of the regional steering 	

committee; Regional Director, Energy and 
Environmental Sustainability team

    EV charging station at Vancouver General Hospital

    EV charging station
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Snapshot in numbers

5 
LEED points being targeted for water 
efficiency credits for the new St. Vincent's: 
Honoria Conway - Heather long-term care 
facility design.

2 
sites working towards a five-year  
Pollution Prevention Plan. 

7. Water
Our goal: Minimize water consumption to reduce demand  
on natural resources and impact on our living environments.

LEARN MORE

Select 2022 actions  
and achievements

	▸ Installed ozonators at three facilities  
that will be studied for their water 
reduction benefits.

	▸ Began planning for sterilizer projects at  
two health-care sites that will reduce  
water consumption.

	▸ Initiated investigation into the hot water 
system at Mount Saint Joseph Hospital  
to address leakage issues and to  
optimize performance.

	▸ Investigated and promoted the use  
of low-flow devices, where applicable.

    Cleaning medical instruments with a cleaning system  
    that does not require water
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OUR STORY

Going electric saves water
Mount Saint Joseph Hospital and St. Paul’s 
Hospital are undergoing an exciting initiative 
that is projected to save 5,600 cubic metres 
of water annually through a project that 
aims to replace the hospitals’ aging steam 
sterilizers while reducing carbon emissions 
and water usage.

Read more   

 
We were excited to learn about the electric 
sterilizers and their carbon emission benefits. 
When we also learned about the significant 
water reduction savings, we were convinced.
– Anthony Munster, Executive Director of Projects, Planning & Facilities Management  

    Mount Saint Joseph Hospital in Vancouver, B.C.     Sterilized surgical tools
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https://bcgreencare.ca/going-electric-saves-water/
https://bit.ly/3PVfINv
https://bcgreencare.ca/resource/2022-environmental-performance-accountability-report-vancouver-coastal-health/ 
https://bcgreencare.ca/resource/2022-environmental-performance-accountability-report-fraser-health/ 
https://bcgreencare.ca/resource/2022-environmental-performance-accountability-report-provincial-health-services-authority/  
https://bcgreencare.ca/resource/2022-environmental-performance-accountability-report-provincial-health-services-authority/  
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Thank you for your 
ongoing support.
Given our climate reality and the urgency of restoring 
planetary health, it’s clear that environmental 
sustainability is everyone’s story. If we are to continue 
to offer staff, volunteers and patients the very best 
quality of life and care possible, and support the 
health and well-being of our families and communities, 
we must all take responsibility for the environment. 

As the many achievements at Providence demonstrate, 
much is already being done by so many. But as this 
report also shows, much more remains to be done. 
Providence invites the whole health-care community 
to take actions that will restore and regenerate the 
interdependent health of people, place and planet — 
now and for future generations.

MAKE A DIFFERENCE.

Learn more about climate change and sustainability in B.C. health care:

Subscribe to the GreenCare Network for updates and newsletters, or visit bcgreencare.ca  
for more information. 

Get involved in sustainability activities in your health organization: 

Join the Green+Leaders community and make a difference in your workplace.

Transform our processes and health system away from business as usual:

Access toolkits and resources to engage your team in discussion and action toward environmentally 
sustainable practices for your department.

Inspire:

Share your environmental sustainability story here.

5.0  
Writing the Story  
We Want, Now  
and in the Future 

https://bit.ly/3PVfINv
https://bcgreencare.ca/resource/2022-environmental-performance-accountability-report-vancouver-coastal-health/ 
https://bcgreencare.ca/resource/2022-environmental-performance-accountability-report-fraser-health/ 
https://bcgreencare.ca/resource/2022-environmental-performance-accountability-report-provincial-health-services-authority/  
https://bcgreencare.ca/resource/2022-environmental-performance-accountability-report-provincial-health-services-authority/  
https://bcgreencare.us2.list-manage.com/subscribe?u=1668dbb8d0091b621d33001e6&id=d0f77093bf
http://bcgreencare.ca
https://bcgreencare.ca/take-action/
https://bcgreencare.ca/resources/
https://phsa.ca1.qualtrics.com/jfe/form/SV_4NhXe7nTQr4Pg7b
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Appendix A: Our Partners
B
BC Emergency Health Services

BC Housing

BC Hydro

BC Ministry of Energy, Mines and Low  
Carbon Innovation

BC Ministry of Environment and Climate  
Change Strategy

BC Ministry of Health

BC Ministry of Health Capital Services Branch

BC Patient Safety & Quality Council

Business Initiatives & Support Services 

C
Canadian Coalition for Green Health Care
CASCADES Canada
Clinical and non-clinical direct-care staff
Clinical dietitians
Communications

E
Environment and Climate Change Canada

Environmental Vendor Services

 
 
 

F
Facilities Maintenance & Operations
Facilities Management Procurement
Finance
First Nations Health Authority
Food Services 
FortisBC

H
Health Canada
Health Emergency Management BC 

I
Indigenous Health
Infection Prevention and Control 
Innovation, Planning and Transformation
Integrated Protection Services, Commuter Services 
Interior Health 
Island Health 

L
Local and regional governments

N
National Research Council of Canada

Northern Health 

Nourish Leadership

P
Pacific Climate Impacts Consortium 
People & Health Informatics
PHSA Supply Chain
Population and Public Health
Projects & Planning teams
Provincial Nursing Skin and Wound Committee 

Q
Quality Improvement

S
Simon Fraser University

Strategic Planning & Management

U
University of British Columbia

W
Workplace Health & Safety

https://bit.ly/3PVfINv
https://bcgreencare.ca/resource/2022-environmental-performance-accountability-report-vancouver-coastal-health/ 
https://bcgreencare.ca/resource/2022-environmental-performance-accountability-report-fraser-health/ 
https://bcgreencare.ca/resource/2022-environmental-performance-accountability-report-provincial-health-services-authority/  
https://bcgreencare.ca/resource/2022-environmental-performance-accountability-report-provincial-health-services-authority/  
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Appendix B:  
Our Progress
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GHG emissions have decreased by 

9.3%
since 2007.

Greenhouse Gas Emissions (In Scope)
Visit the Energy and Environmental Sustainability 
(EES) Methodology and Context for Calculating Key 
Performance Indicators on the GreenCare website.
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https://bcgreencare.ca/resource/2022-environmental-performance-accountability-report-vancouver-coastal-health/ 
https://bcgreencare.ca/resource/2022-environmental-performance-accountability-report-fraser-health/ 
https://bcgreencare.ca/resource/2022-environmental-performance-accountability-report-provincial-health-services-authority/  
https://bcgreencare.ca/resource/2022-environmental-performance-accountability-report-provincial-health-services-authority/  
https://bit.ly/44QXAbL 
https://bit.ly/44QXAbL 
https://bit.ly/44QXAbL 


NAVIGATION

Table of Contents

Executive Message

Our Sustainability Story 

Our Progress: Setting Targets 
and Measuring Results

Our Actions: Finding 
Solutions Together

Writing the Story We Want,  
Now and in the Future

Appendices

References

2022 
Environmental Performance  
Accountability Report (EPAR)

36  Providence Health Care

REL ATED REPORTS

Providence Health Care 
Accountability Report

Vancouver Coastal Health EPAR 

Fraser Health EPAR

Provincial Health  
Services Authority EPAR

GHG emissions from buildings  
have decreased by 

10.2%
since 2007, despite a 4.9% increase 
in total usable facility space. This 
equates to a 14.4% decrease in  
GHG-emissions intensity.

Greenhouse Gas Emissions  
and Intensity (Buildings Only)
Visit the Energy and Environmental Sustainability 
(EES) Methodology and Context for Calculating Key 
Performance Indicators on the GreenCare website.
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Energy-use intensity has decreased by 

19.3%
since 2007, and, despite an increase 
of 3.4% in core facility space, our 
energy use has also decreased  
by 6.7%.

Energy Use and Intensity
Visit the Energy and Environmental Sustainability 
(EES) Methodology and Context for Calculating Key 
Performance Indicators on the GreenCare website.
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At non-acute sites,D we are 

23%
away from our 2030 target.

Waste-Diversion  
Rates 
Visit the Energy and Environmental Sustainability 
(EES) Methodology and Context for Calculating Key 
Performance Indicators on the GreenCare website. 

*	 In 2022, recycling bins were returned to patient care 
areas, but recycling diversion rates have not yet reached 
pre-2020 service levels. Between 2014 and 2019,  
 

acute care waste-diversion rates were stagnant at 
around 38-40%, with a drop due to COVID-19, and they 
have not yet recovered.

At acute care sites,C we are 

13%
away from our 2030 target.
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Total waste intensity has increased by 

10%
at non-acute care sitesD since data 
collection was initiated in 2014.

Total waste intensity has decreased by 

13%
at acute care sitesC since data 
collection was initiated in 2014.

Waste-Intensity  
Rates
Visit the Energy and Environmental Sustainability 
(EES) Methodology and Context for Calculating Key 
Performance Indicators on the GreenCare website. 
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Active and Clean Commuting
Data shown in the graph is based on health-care and medical staff self-reported commuting 
proportions in the annual GreenCare survey.E

Visit the Energy and Environmental Sustainability 
(EES) Methodology and Context for Calculating Key 
Performance Indicators on the GreenCare website.

Active commuting by Providence 
staff is 

11%
away from the 2030 target.

Clean commuting by Providence 
staff is 

8%
away from the 2030 target.
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*	 Clean transportation refers to hybrid or electric single 
occupancy, public transit, carsharing, carpools and 
hospital shuttles.

**	 Active transportation refers to bicycles (regular/non-
electric, pedal-assist/electric, bike share) and walking/
rolling (e.g. wheelchairs, seated electric scooters).
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Water-use intensity has decreased by 

11.3%
since 2010, and, despite a slight 
increase in core facility space,* water 
use has only increased by 3%.

Water Use and Intensity
Visit the Energy and Environmental Sustainability 
(EES) Methodology and Context for Calculating Key 
Performance Indicators on the GreenCare website. 

0.0

0.5

1.0

1.5

2.0

2.5

3.0

W
ater use (m

3/yr)

W
at

er
-u

se
 in

te
ns

it
y 

(m
³/

m
²/

yr
)

430,639

342,900

412,496 413,240
395,605

2.18

2.62 2.64
2.52

1.92
377,163

443,613
2.74

2.19

Water use

Water-use intensity

2.40

2.43

2021 2022 2025 203020202019201820122010

2025 and 2030 targets

0

100,000

200,000

300,000

400,000

500,000

*	 The facility space used to calculate the building water 
performance intensity is different to energy and carbon 
facility space due to the difference between  
the baseline years 2010 and 2007, respectively. 
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References
A	 ARCHIBUS and Providence Real Estate Department

B	 Full-time equivalent staff includes all 
designated groups reported in the Health Sector 
Compensation Information System (HSCIS). This 
includes physicians (doctors on staff), executive/
excluded, and non-union and bargaining unit 
employees. It excludes affiliate employers and BC 
Emergency Health Services (BCEHS) employees. 
(Source: Health Employers Association of BC)

C	 Providence acute care sites are:

	– Mount Saint Joseph Hospital

	– St. Paul’s Hospital

D	 Providence non-acute sites are:

	– Holy Family Hospital 

	– St. Vincent’s: Brock Fahrni 

	– St. Vincent’s: Honoria Conway - Heather

	– St. Vincent’s: Langara

	– Youville Residence

E	 The GreenCare survey is an annual survey 
(biennial prior to 2020) for all staff working within 
Fraser Health, Providence Health Care, Provincial 
Health Services Authority and Vancouver Coastal 
Health. The survey collects information on 
staff perspectives, familiarity with, and actions 
related to planetary health, climate change and 
environmental sustainability efforts in areas such 
as transportation and food. The data is used 
to measure trends and progress, and develop 
programs that will meet staff needs.

F	 Natural Resources Canada - Office of Energy 
Efficiency - Demand Policy and Analysis Division. 
Greenhouse gas equivalencies calculator [Internet]. 
Government of Canada; 2017 [cited 2023 June 8]. 
Available from: https://oee.nrcan.gc.ca/corporate/
statistics/neud/dpa/calculator/ghg-calculator.
cfm#results

G	 Based on the assumption that an adult elephant 
weighs 5,000 kg.

2023 GreenCare. All rights reserved.

This report has been compiled by  
Be the Change Group for the Energy  
and Environmental Sustainability team.

Unless otherwise noted, all materials may be 
freely reproduced in part or in full, provided 
that the source is acknowledged.

Suggested citation:

Providence Health Care Environmental 
Performance Accountability Report 2023. 
GreenCare, British Columbia, Canada.

For further information contact:

Sonja Janousek 
Environmental Sustainability Manager 
sonja.janousek@vch.ca
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